
City of aurora       

MANDATORY SUMP PUMP INSPECTION 

NOTICE 

The City previously provided you with information regarding concerns 

about inflow and infiltration in the City’s sanitary sewer system. As a 

reminder, inflow occurs when rainwater, snowmelt, or groundwater is 

misdirected into the sanitary system. Inflow comes from rain leaders, 

foundation drains and sump pumps that are illegally connected to the 

sanitary system. Infiltration occurs when ground water seeps into the 

sanitary system through cracks or leaks in the pipes. While the City has 

been actively addressing infiltration by replacing older, deteriorated pipes 

through expensive reconstruction projects, the inflow problem continues 

to get worse due to illegal connection of sump pumps to the sanitary 

sewer system. City Ordinance 53 regulates such connections as follows: 

53.03.J.1 No water from any roof, surface, groundwater sump pump, footing tile, swimming pool, or other 

natural precipitation shall be discharged into the sanitary sewer system.  Dwellings and other buildings 

and structures which require, because infiltration of water into basements, crawl spaces and the like, a 

sump pump charge system shall have a permanently installed discharge line which shall not at any time 

discharge water into the sanitary sewer system, except as provided herein.  Permanent installation shall be 

one which provides for year-round discharge capability to the outside of the dwelling, building or 

structure or is connected to the city storm sewer or discharged through the curb and gutter to the street.  It 

shall consist of a rigid discharge line, without valving or quick connections for altering the path of 

discharge.  

To ensure compliance with Ordinance 53 and avoid costly expansions to the wastewater treatment facility, the City 

will be implementing mandatory sump pump inspections. During the inspection, a City appointed inspector will inspect 

your basement for the presence of ground water sump baskets and determine if all storm and sump pump drains are 

properly connected. Upon completion of the inspection your system will be given a “pass” or “fail.” Failing systems will 

have 60 days to correct the issue and provide the City with documentation from the licensed plumber who corrected the 

issue. In lieu of documentation from a licensed plumber, you may request a reinspection to verify compliance of your 

system. Failure to correct the issue within 60 days will result in a $100 surcharge to your monthly sewer bill until the 

City receives verification that the issues have been corrected. This surcharge is intended to incentivize each resident to 

abide by Ordinance 53 and to avoid a much more costly expansion project in the City’s wastewater treatment facility.  

ALL residents are required to schedule an inspection prior to February 28, 2022. Failure to schedule an inspection prior to 

this date will result in a $100 surcharge to your monthly sewer bill until the inspection is completed. To schedule an 

inspection, please contact Jodi Ogren with Bolton and Menk, Inc. at 763-433-2851. Failure to schedule an inspection in a 

timely manner will result in Bolton and Menk, Inc. contacting you by phone. 

This issue affects everyone and the solution requires a community-wide effort. Your commitment to corrective 

action is imperative to preventing costly expansions to the City’s Wastewater Treatment Facility. For more 

information on sump pump compliance and the City’s Wastewater Treatment Facility, please go to the City’s Water 

and Wastewater Department website link and look for the Sump Pump Inspection information.  


